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IHosicHUTENLHAA 3aNUCKA:

Hacrosiimas mporpamMma cocTaBiieHa B COOTBETCTBUM HOPMATHUBHBIMH JIOKY-
MEHTaMH, PEryJIUpPYIOIIUMU pab0Ty MIKOJBHBIX COLMAIBHBIX CIIy:KO MeIWaluH.
[Inan mpeaHa3HayeH AJ YPEryJUpOBaHUs KOH(JIHUKTHBIX CHUTyalui, TIOWUCKA IIy-
TeH pereHns KOMMYHUKATUBHBIX MPOOJieM, aHaIn3a OIIMOOK BO B3aMMOOTHOILIE-
HUSX MEXIy yYalllUMUCS U B3POCIBIMHU. Bce BUABI NEATENBHOCTH U MEPOIPUATHS
HalpaBJieHbl Ha CO3JaHue OJaromnpHusITHOM aTMoc@ephl OOILIEHUS U CBEACHHUE K
MHHIMYMY KOHGJIHKTHBIX CUTYAIHi B IpOIiecce 00yUeH s i OOIIeHHS.

Muno6pHayku Poccuu B HOs6pe 2013 r. BeImycTMwI PekoMeHaanuu mno op-
raHU3aIUU CIy>K0 IIKOJBHOW MeIuanuu B 00pa3oBaTeNbHBIX OPraHU3alMsIX, KO-
TOPBIE SIBJISIFOTCSI OCHOBOW Uil pa3pabOTKU PETHOHAIBHBIX M MyHHUIUIAIBHBIX
IpOrpamM, a TaK)Ke CTPATEeTHH U IJIaHOB.

Ciayx0a IKOJBbHOH MeAHalMU — HOBOE MEPCIEKTUBHOE HAIPAaBICHUE B
paboTe memarora-rcruxoJora, MO3BOJISIONICE MOBBICUTh M €r0 JIMYHBIA CTaTyc, U
CTaTyc MKOJIbI B 11enoM. OHa JoKHA 00eCIeunTh 3allUTy IpaB AeTed U co3/1aTh
ycloBus sl GOpMHUPOBaHUS 0€30MacHOTO IIPOCTpaH-
CTBa, PaBHBIX BO3MOYKHOCTEM.

Opranuzanus ciryx0 mkonasHoM Menuanuu Coryiacio  DenepaibHOMY 3a-
koHy 0T 27.07.2010 r. Ne 193-®3 "OO6 anbpTepHAaTHBHON MPOILEAYPE YPETyIUpOBa-
HUS CIIOPOB C y4acTHEM IMOCpPEAHMKA (MIpoLeaype MeAHuauuu)" moj Mpoleaypoi
MeIMaIyy IOHUMAeTCsl Coco0 yperyIMpoBaHUs CIOPOB IpU CONEHCTBUU Menua-
TOpa Ha OCHOBE JOOPOBOJIBLHOIO COIJIACHS CTOPOH B IIEJIAX JOCTHUIKEHUS UMHA B3a-
UMOIIPUEMIIEMOTO perieHus. MeauaTtop (MeIuaTophl) — HE3aBUCUMOE (DU3MUECKOE
JHLO (JIMIa), IPUBJIEKAaEMble CTOPOHAMU B Ka4eCTBE IOCPEIHUKOB B ypEryIHpO-
BaHUU CIOpa JJI COAEUCTBUS B BBIPAOOTKE CTOPOHAMH PEIICHHS IO CYIIECTBY
cropa.

Opranusanus Ciry>x0 MIKOJPHONH MeAHalui B 00pa30BaTeNbHBIX OpraHu3a-
UAX OCYIIECTBISIETCSI COMIAcCHO pacnopsbkeHuto IlpaBurensctBa PO o1
15.10.2012 r. Ne 1916-p "O nnane nepBoOUYEpEAHBIX MEPOIIPUSTUH 110 PeaTr3aI[iH
BOXHEUIIMX IOJ0KeHMK HannonanpsHOM cTpaTernu NeNCTBUM B HHTEpEcax IeTei
Ha 2024-2027roner".

Menuanys anbTepHATUBHA JIOOOMY IUPEKTHBHOMY CIIOCOOYy pa3pelIeHHUS
CIIOPOB, KOI'ZIa MPOTUBOCTOSAIINE CTOPOHBI JUIIEHB BO3MOXKHOCTH BJIMATH Ha HC-
XO0J] CII0pa, a IOJIHOMOYHS Ha MPUHATHE PEUIEHUH 10 CIIOPY JEeNEeTUPOBAHBI TPETh-
eMy JIHLY.

Menuatop He HaJeNsgeTCs IPaBOM IIPHHITHS PELICHUS [0 CIOPY M HE OKa-
3BIBAET JABJICHHUE HA CTOPOHBI. OH TONBKO OPraHU3YET COACHCTBHE KOHMIMKTYIO-
MM CTOPOHAM, y4acCTBYIOIIUM Ha JOOPOBOJIEHOM OCHOBE B MpoOIlecce MOMCKa B3a-
MMOIIPHEMIIEMOTO U JKM3HECTIOCOOHOI0 PEIIEHHUs, KOTOPOE BIIOCIEICTBUH Y IOBIIE-
TBOPHUT ux MHTEPECHI u IOTPEOHOCTH.

B pexoMeHIanuax 1o OpraHu3aluy CiIy k0 IIKOJIBHOM Meauanuu B 00paso-
BaTEJIbHBIX OpPraHU3allMsAX, HAIPaBICHHBIX NUChMOM MuHOOpHayku Poccuum oT



18.11.2013r. Ne BK-844/07 (* Ilucekmo MunoOpuayku Poccum ot 18.11.2013r.
Ne BK-844/07 "O HampaBi€HHU METOJWYECKHX PEKOMEHAALMM 10 OpraHU3aluu
cy’x0 ImKoiIbHOW Memuarmuu" (BMecTe ¢ PexkoMeHIanusMu IO OpraHU3aluH
CITy>k0 IIKOJIFHOM Meananry B 00pa30BaTeNbHBIX OpPraHU3alUsaX, yTBEPKICHHBIMH
Muno6paayku Poccun 18.11.2013 Ne BK-54/07BH). ) OTMEU€HO, Cilyk0a IIKOJIb-
HOU MeIHMaluy — 3TO Cy’k0a, co3JaHHas B 00pa30BaTeIbHON OPraHU3aLMU U CO-
crosImas U3 ee pPabOTHHUKOB, yUalIUXCs M WX POIUTENEH, MPOIIEAINX He00X0 -
MYIO TIOJTOTOBKY U 0Oy4eHHE OCHOBAM METOZA IUKOJIBHOM MeIuanuu U Meaua-
THBHOTO Tmonxoaa. OgHako B PexoMeHOanmusax He yKa3aHO, KTO KOHKPETHO 3THM
OyIeT 3aHUMAThCS — YUUTEJsI, IEAaroru-TIICUX0JIOTH WIIK COLUAIbHbIE PAOOTHHKH.
He oTtMedeHO Takke, 3a4eM NeJaroraMm U poIUTENSAM IIPOXOAUTE JOIOIHUTEILHOE
oOydeHne u Opath Ha ce0s creruaibHble (YHKIMA U OTBETCTBEHHOCTb KaK MEJIH-
aropoB. B PexkoMmeHmamusx He yKa3aHO, KaK BBIOMpaTh  y4YallUXcCs-
MeauaTopoB. [IIKOIEHUKH MOTYT YKIOHSTHCS OT IOAOOHON OTBETCTBEHHOCTH, T. K.
3TO OTPA3UTCS HA MX OTHOLIEHMSIX CO CBEPCTHUKAMHM.
AKTYaJbHOCTb POrPaMMBbI:

VYCHemHoCTs BO MHOTOM 3aBHCHUT OT YMEHHS OOILAThCS M yCTaHABJIMBATH
KOHTaKT CO CBEPCTHHKAMH U B3POCIBIMU. DTO yAAETCSl HE KAXKIOMY PEOCHKY HIIU
noApocTKy. Hepenko BO3HHMKAIOT OUYEHb CIOXKHBIE KOHQUIMKTHEIE cmyaunn
YcnemHoi KOMMYHHUKAlMK HA0 YIUThC !

Conuansrasg nporpamma MBBCOY BCOIL npennazHaueHa A PELIECHHUS
npoOsieM OOIIEeHHUs, pa3pelIeHus] KOH(INKTOB U HAaXOXAEHUA IyTeH BBIXOIA W3
KpHU3HCa.

HopmaTunBHO npaBoBas 6a3a:

IIpaBoBoii OCHOBOW CO3JaHHMS U AEATEJbHOCTH CJYKO IIKOJBHOH
meauanun siBasieresi: Konctutynus Poccuiickoit ®enepanuu, I'paxnaHckuii
konekc Poccuiickoit @enepanuu, Cemernsli kogeke Poccuiickon Denepanuy,
DenepanbHbIiA 3ak0H OT 24 uronis 1998r. Nel124-03 «O0 0CHOBHBIX rapaHTHAX
npaB pedenka B Poccuiickoit deneparum», OenepanbHblil 3ak0H 0T 29 nexabps
2012r. No273-®@3 «O6 obpazoBanuu B Poccuiickoit @enepannn», KoHBEHIMA 0
npaBax pedenka, enepanbHeiii 3akoH 0T 27 o 2010r. Ne193-03 «O06 ainb-
TEPHATUBHOM MPOLEAYpPE YPETYIHUPOBAaHUS CIOPOB C yYaCTHEM IIOCPEIHUKA
(mporiemype wmeauwanuu)», Yka3 Ilpesupenta Poccuiickoit ®enepanuu OT
01.06.2012 Ne 761 «O HanuoHaJlbHOM CTpaTErnu NEUCTBUM B HHTEpECAX IETEn
Ha 2012-2017 roge», Pacnopsbxenuwe IlpaBurensctBa PO or 15.10.2012
Nel1916-p «O6 yTBepXk I€HUU IUIaHA NMEPBOOYEPEAHBIX MeponpuaTuil 1o 2014
rojia mo peanusanuu HanMOHAJIBHOW CTpaTEruy NEUCTBUM B MHTEpECax NETEU
Ha 2012-2017 roxme», Ilucemo MunmctepcTBa 00pa3oBaHus U Hayku PO ot
18.11.2013 Ne BK-844/07 «O HampaBiieHUH METOJUYECKIX PEKOMEHIAINM 110
OpTaHU3aIMH CIyK0 [IKOJbHONW MeIUaIum.



Ilesu u 3a5a44 NPOrpaMMbl

[esb: IpobUIAKTHKA, JUATHOCTHKA M KOPPEKIMA KOMMYHHKATHBHBIX IIPOOIIEM
yuarxcs MBBCOY BCOIIL

3agaumn:

o0y4eHre YCIICITHOMY OOLIECHHIO C WCIIOJb30BaHUEM METOJa KOMMYHHKAaTHBHOI'O
TPEHUHTA,

npoGuIaKTHKa KOHQIUKTHBIX CUTYaIllii B KITACCHBIX KOJIEKTHBAX;

yperyupoBanue KOHGIUKTOB ¢ MPUMEHEHHEM TIPOTPaMMBbI «B3auMOIIOHUMAHHE;
TICHXOJIOTHYECKOE COIPOBOKICHHE YYAIIMXCs, OKA3aBIINXCSA B CIIOKHBIX KOH(IIMKT-
HBIX CUTYaIlUAX;

aHaIM3 KOH(IMKTHBIX CUTYal[Hi M TIOMCK Iy TeH UX yCTPAHCHHUA.

MEXAHHM3M PEAJIU3ALINU TIPOI'PAMMBbI

ITporpamMma paccunTaHa Ha 3 y4eOHbIX roga - 2024-2027TT.

1 3Tan

OGyuaromuii (BTopoe moiyrozue 2024/2025 y4eGHoro rona) TEOpeTHYe-
CKH Kypc mo Meronam 3G (GEeKTUBHOTO B3aMMOJICHCTBUSA U yPETYIUPOBAHHS KOH-
IMKTOB ¥ TEXHOJIOTHH PabOTHI ¢ HOCPETHHKOM. OCHOBHBIME OpMaMH paboTHI
SBJISIOTCS 3QHATUS IO KOH(IUKTOJIOTHH C H0OaBIeHHEM MH(OPMAIMHU O TOCPEa-
HUYECTBE U UIPHI HA 3aKPEILIEHHE HABBIKOB YPETYIMPOBAHMS KOH(IMKTOB.

2 3Tan

TpenupoBouHbIii (ceHTIOPs 2024 r — Kekabps 2025) - BrmoyaeT nprodpe-
TEHWE OTBITA AEATEILHOCTH IOCPEIHUKAaMH [0 PeaM3allii 3TaloB IPOBEINCHUA
TIPOrpamMM MPUMHUPEHHUS (TPEHHHIOBBIE 3aHATHS MO MPOBEACHUIO IIPOrpamM MpH-
MHUPEHHS MEXTy KEPTBOH U OOUTIHKOM).

3 3Tan

MpaxTudeckuii (suBapp 2026 T mo sueaps 2027 roxa) STam 3aKIOYacTCA B
PaKTUYECKO paboTe IO MPOBEICHHIO Iporpamm mpuMHUpEHHs. IIKONEHMKA —
MEJIHATOPBI IOMOTAIOT Pa3PEMUTh KOHGIUKTHYIO CHTYAITMIO MITAIIMM [IKOIbHH-
kam. OOywarompecss - BeIyIIHE CAMOCTOSTEIBHO MPOBOIAT O3HAKOMHUTETbHYIO
paboTy co CTydaeMm, T.e. Y3HAIOT OT B3POCJIOTO KPaTKyrd WH(OPMALHMIO O MPOHC-
IIeIIeM |



4 sTan
Hrorossrii (heBpasib 2027 r o uroHb 2027 T.)
[TonBeeHNE UTOTOB JESTEIHHOCTH MPOTPAMMBI CITy>KOBI TPUMHUPEHUSL.
O0001IIeHNE U aHAIA3 OTBITA. 3arOJHEHHE MOHUTOPUHTA PaboThI CIIyKOBbI U «Cpe-
30B» KOJIUUECTBA KOH(MDIHUKTOB M CIIOCOOOB pearnpoBaHus Ha KOH(IUKTHI B IIKOJIE.
Wrorosas orneHka 3(G(OEKTUBHOCTH IESTSIBHOCTH IIKOJIBHOW CITy>KOBI MpUMHUpE-
HUS, OIEHKA COOTBETCTBHUS IPOBEIEHHBIX IPOrpaMM CTaHAapTaM BOCCTaHOBH-
TENILHOW MIKOJHHON CITyKOBI IPUMHUPEHUS

Y4yacTHHKH pe€ajJu3allii NporpaMmmabl

Ilexaroru Anmuanuenko E.B. ConmanpHbIi nenaror
[piranok A.11. Ilenaror-ncuxosor
3apenyromue YKIL
Yyammuecs 8-12 xnaccoB
3aKoHHbIE PEACTABU- yyamuxcs 8-12 kiiaccon
TeJIH )

O:xupaembie pe3yJIbTaThl

1. CHmwxeHHe KOIWYecTBa KOH(MIUKTHBIX CUTYalldi B IIKOJIE.
2. TloBblmieHNe TPaMOTHOCTH YYallluXcs, eIaroroB U poauTeNei B BOmpocax mu-
BIJIM30BAaHHBIX (OPM pa3peuieHus] KOHQIUKTOB.

Ilpunooswcenue 1

Aaroput™m paGoThl MeIHATOPA B BOCCTAHOBHTEJIbHOM MOJEJH MeTHALIHH

DTAII 1. TIOAT OTOBUTEJILHBIN DTAIL.

Oran 2. BCTPEYA CO CTOPOHOML.
1 paza. Cozpanue OCHOBHI IS AWATIOTA CO CTOPOHOIM
2 ¢aza. [lonnmanne cutyanuu
3 (¢a3a. [Tonck BapHaHTOB BEIXOJA
4 daza. [TogroToBka Kk BCTpeue




OTAII 3. BCTPEYA CTOPOH.
1 pasza. Co3manue ycinoBuii IJis AAIOra MEXIy CTOPOHAMHE
2 ¢aza. Opranuszanys AUaiora MexIy CTOPOHAMHA
3 (basa. [logneprkka BOCCTAaHOBUTENIBHBIX ISUCTBHI HA BCTPEUE W (PUKCAIMS PEIIICHUH CTOPOH.
4 (paza. O6cyxnenue Oymymmero
5 ¢aza. 3axmoueHue coramenus 6 hasza.
Pednekcus BCcTpeun

Ananurayeckas Gecena
Jtan 1 IloaroToBUTEbHBIM.
3amaun paboThl BEMYIIETO (MEANATOPA):MOTyYHB HHHOPMAIIHIO O CIydae, OIPEICINTD, II0IX0-
IUT JIA OH IO KPUTEPHUSIM UL pabOTHI C HCIIOJIF30BAHUEM BOCCTAHOBHUTEIBHBIX IIPOIPAMM;
Kpurepnu, 1o KOTOPBIM CiIy4ait MOXKET OBITH IPUHST B paboTy:
* CTOPOHBI KOH(IINKTA (KPEMUHAIBHOW CUTYaIluH) H3BECTHEI,
* B CIIy4asX, IZIe €CTb OOMIUMK U MOCTPaJaBUINil, OOUIUNK MPU3HAET CBOIO BUHY (WM,
KaK MUHAMYM, CBO€ YYaCTHE) B COACTHHOM.
€CJIH 110 pa3bupaeTcs B OQUIHATBHBIX OpraHax (OpraHsl 6€30TaCHOCTH ), BHISCHUTE, Ha KAKOM
cTaauM pa30upaTeabCTBA HAXOAUTCS €0 U KAKOBBI FOPHIMYECKUE TIOCIESICTBHUS YCIEIIHOTO
IPOBEACHUS TPOTPAMMET,
Benymemy (MenuaTtopy) HEPEIKO IPUXOAUTCS MIPEONOIEBATE CTEHY MOA03PUTEILHOCTH, HETIO-
HUMaHWsl, SMOLIMOHAIILHOIO HAIIPSKEHNUS, KOTOpasi BO3HUKIIA U3-32 KOH(MIMKTA WA KPUMHHAb-
HOM CHTyalluu, a TaK)Ke HEPEAKO MU3-3a ACHCTBUI IPeCTaBUTENE! TOCYAaPCTBEHHBIX OPTaHOB 1
YUYPSKICHUH, ¥ MIPEUIOKUTE yYaCTHUKAM KOH(IMKTA BOCCTAHOBUTEBHBIN CIIOCO0 pa3peIicHHs
CHTyauuu. B Xxo/e mpoBeIeH s MPOrpaMMEl BOCCTAHOBATENBHON MEIUAIMY HA TIPOTKEHUN
BCel paGOTEI MEAMATOPY HEOOXOIUMO TAKXKe YAEPKUBATH CKBO3HEIE 3aa4u. VX peann3anust
IIOMOTAa€T CTOPOHAM MEPEKIIIOUNTHCS Ha OyAyIiee U MOCTPOUTh KOHCTPYKTHBHEIN BEIXOJ 3
CJIOXKMBLIECHCS CUTYaIH. DTH 33a9X TAKOBEL:
e JIOCTMDKEHHE U YACPKaHUE KOHTAKTa CO CTOPOHAMH;
® CO3JAHUE yCJIOBUHU IJIsI KOHCTPYKTHBHOTO BEIPAYKECHISI SMOLIHIA;
e co3nanue O6e30macHOM atMoc(ephl BO BpeMs pabOTH;
® CO37aHUE yCIOBUH ISl B3aUMOIIOHIMAHHSL.
Jtan 2 Berpeua co cTopoHoii.
1 paza. Co3nanue OCHOBEI IJIs WAIOTa CO CTOPOHOM
Pa3nuyHbIe oM CTOPOH B CUTyaly IPOTUBONIPABHOTO JESHHAS U, COOTBETCTBEHHO, IPHH-
[UNHAIEHEIE PA3JINYUs €€ IIOCIEACTBUN /ISl IPABOHAPYIIUTENS U )KEPTBEI AUKTYIOT CIICIIH-
(uKy npenBapUTENBHBIX BCTPEY BEAYIIETO C KAXIBIM U3 HUX. B TO jke BpeMs JOJKHA OBITH
BEINIOJIHEHA OJlHA M3 HanOoJIee BayKHBIX 3a/1a4 BEIYIIETO IO OTHOLIEHHIO K CTOPOHAM — 0€e3-
omacHas atMocdepa Bo BpeMs paboTHL. BeTpedasich co cTopoHaMu, MEAHATOP JOJDKEH 1103a-
OOTHUTECSA 00 3TOM H YETKO YSICHUTB JIsL Ce0s, KaK OH OyAET MPEACTaBIATECA, TO ECTh
® KTO OH H €r0 poJib B A€IeE;
® pOJb ¥ (PYHKIMY OpPraHU3aliH, KOTOPYIO OH IPEACTABIISET;
®  €ro B3aUMOOTHOIICHHUS CO CTOPOHAMH

BapuaHnT npencraBJieHHs:

Jo6perit ners! MeHst 30ByT (IIpeCTaBUTHCS).

51 mpumien o noBoxy cutyanud (...). Madopmammio o Hell HaM nepenai (Ha3bIBacTe YeIoBeKa
A OPTaHU3aIHIo). 51 — BeyIIuii porpamMM BOCCTAHOBHTENEHON MeaHauy (Meanatop) (...)
(Ha3pIBaeTE OpPraHU3aLHIoO WK CIyXk0Y), S HE MPECTaBIIAIO HH OJHY M3 CTOPOH, TO €CTh I HE
aJBOKaT ¥ HE coBeTYMK. Hamra opranmsanus (caysx06a) HOMOraeT yqyacTHHKaM KOH(JIMKTA Opra-
HHU30BaTh JUAJIOT APYT ¢ IPYyTrOM U CaMUM HalTH BBIXOA U3 KOH(IMKTa 6€3 MPUMEHEHUS HACH-




s, Y4acTie B HaIIX IIporpaMmax 00pOBOJIBHOE, TOITOMY B KOHIIC pasroBopa BbI CAMH ITpH-
MeTe pelneHue, GyieTe I BB B Helt yqacTBoBaTh. Har pasroBop KOH(MHUICHINAJIEH, TO €CTh 5
He OyZly pasryiamarh HIKaKyio HHQOPMALIO KPOME BAlIETO PEIICHNS yHaCTBOBATE WM HE
y4aCTBOBATH B HALIKX MPOrpaMMax. VICKIFOUeHHE COCTABIIAET CHTyalls, CCITH MHC CTaHCT u3-
BECTHO O TOTOBSIIEMCS IIPECTYIUIEHUH, B 9TOM CIIydae s 00s3aH COOOIIUTE B KOMIICTCHTHBIC Op-
TaHBL
2 ¢aza. [lonnmManue CUTYallud
3a7a4a; OMOYb 0003HAYMTE PA3INYHbIC ACTIEKTHI KOHQIMKTHOM CHTYAIlMH, BAXKHBIC C TOIKH
3pEHHS y9aCTHUKOB M IIPHHIMIIOB BOCCTAHOBUTENLHON MEAMALIH.

e Bo03MOXHEIE ACHCTBUSA MEIUATOPA:

1. O6Cy’XIeHHE CUTyaLIH IOMOYb YEJOBEKY (BOIPOCAMH, nepeopMyIuPOBAHUEM, YTOUHE-
HUEM 1 IIp.) PACCKa3aTh O TOM, YTO IIPOHM30MLIO. (O CHTyaIllH, CEHYac, MOCIe, O ApYThX
YYaCTHHKAX, O IIOTEPIEBLIEM, O IPY3bsIX, O CBOUX COCTOSHUAX 1 TyBCTBAX, 00 OTHOIIEHUH K
IPOM30LIENIEMY U €T0 TIOCIEICTBHSIM);

2. BHUMATEILHO CIYIIATh U YJIABIUBATh, YTO OCCIIOKOUT YENOBEKA,

B CIydae HEOOXOAMMOCTH IIOMOYb HEPEXUTE CHIIbHBIC 1yBCTBA;
4, 00CYIUTBH IEHHOCTH OTHOCHTEHEHO PasIMIHbIX cIIoco00B pearupoBaHus Ha CUTYalUIO, pac-
CKa3aTh O IIEHHOCTSIX BOCCTAHOBUTEIBHOM MEIALIH.
e OOCyKmeHHe MOCIEACTBHIA
00CYIUTh, K KAKIM HOCJICICTBUSIM IIPUBEIIA CHTY AU (1M ere MOXXET IIPHBECTH), YTO YENOBE-
Ky B 9TOM HE HPABUTCs. ECIIM 0 MOCTIEACTBUAX yKE yIIOMUHAJIOCH IIPH 00CYyK/ICHUY CUTYalluH,
PE3IOMHUPOBATE JUIS TOTO, YTOObI IEPEUTH K IMOMCKY BAPHAHTOB BEIXO/A.
3 ¢a3a. [Tonck BapHAHTOB BBIX0J2
3agaua: NOLIEPKATh IPHHSTHE CTOPOHON OTBETCTBEHHOCTH 32 BOCCTAHOBHTEJIbHBIN BEIXOJ U3
CUTYyaLlUH.
O6cysKnaeMble BOIIPOCHL:
e KAKME BBEIXOJBI BO3MOKHEI M3 CO3/IABIIEHCS CUTYal[My ¥ K KaKMM ITOCICACTBUAM 3TH
BBIXOJEI MOTYT IPUBECTH;
e  IIBITATHCE JIU CAMU Pa3PEIINTh CUTYAIHIO, BCTPETHTHCS CO BTOPOI CTOPOHOMH;
e BApPHAHTHI 3aIVIAKMUBAHUS BPE/ia;
e paccKasaTh O BCTPEYE CO BTOPOI CTOPOHOH (eciu OHa OBLIa) WK O BO3SMOXKHOCTH
TaKO# BCTPEUH,
e 00CyauTB BCTpPEUY € APYTO¥ CTOPOHOM KaK BO3MO>KHBIN BapUaHT AEWCTBHS, HANpPaB-
JIEHHOTO Ha BBIXOJ U3 CUTyaluu. [I0q4epKHYTh, YTO TTIaBHBIMH Ha BCTPEYC ABJIAIOT-
CsL CTOPOHE], @ MEIUaTOp 00ECIEeYNBACT KOHCTPYKTUBHOCTD U 0€30MacHOCTb;
e  MPEMIONKUTH CHOPMYITHPOBATE [IEPEUCHD BOIPOCOB, KOTOPEIC CTOPOHA XO¥CT 00-
CyXIaTh Ha BcTpede (chOPMIpPOBATH MOBECTKY JHS);
e  IPOMH(pOPMHUPOBATH O IOPUAMIECKUX MOCIEACTBUAX 3AKIOICHIS TPUMUPUTCIIEHOTO
COTJTALICHHUS;
e ECIIM CTOPOHA HE COTJIaCHA HA BCTPEUY, MOKHO BBIACHATH MPUIUHBI TAKOTO HECOTIa-
cust. MOYKHO IPEIIOKKUTE (HOPMY YENTHOYHON MeUAllH, & TAKkKE APYTHS IPOrpaM-
MBI BOCCTAHOBHUTEIBHOIO IMPaBoCyaus. B ciryyae KaTeropu4ecKoro Hecorjacus Ha
JE06BIe (DOPMBI OGIIEHHUST MOXKHO IPEUIOKHUTE HE PEIIATh BOPOC OKOHIATEIIBHO U
OCTaBUTH IIAMSTKY U CBOM KOOPIHHATHI;
e HE3aBHCHMO OT COTJIACHs Ha BCTpeuy 00CyIuTh, TpeOYETCs JIA MOMOIIb KAKHX-TO
CIEINAIICTOB;
e  eCI CTOPOHA COTJIACHA Ha BCTPEdy CTOPOH, PUCTYIHTD K 4 dasze.
4 ¢aza. [ToaroToBKa K BCTpeye ,
3aga4a: IPOSACHUTH CYTh IPEACTOAMEN MPOLEyPBI X NOMNECPIKATH MPUHATHE CTOPOHOH
CBOEH posii Ha BCTPEUE.
B03MOXKHBIE IEHCTBHU MEAUATOPA!

(O8]



e pacckasarh 0 popMaTe MPIMUPHTENBHOM BCTpeur (00CYKIAEMBIX BOIIPOCAX, PaBHUIAX,
POJIH CTOPOH, MEANATOPA, 3aKOHHBIX IIPEICTABUTEIICH, BOSMOXKHOCTH Y4acTHs APYTUX
nut). COopMUPOBATH HA OCHOBE IPEIBLIYIHIX JTAIOB IIOBECTKY AHSA BCTpeun. [1pu 00-
CY’KIICHUH IPABWJI BCTPEYH CIIPOCHUTH, TOTOBBI JI YYaCTHHKH UX COOJIIOATE; MPEJIO-
JKUTh BHECTH JIOIIOJIHCHHS,

e  €CIIM CO BTOPOU CTOPOHOI emmie He ObUIO MHAWBHYaIbHOW BCTPEUH, MOSCHUTD €€ IPABO
OTKa3aThCs OT Y4acTUs B IIPOrpaMMe;

e TIOSCHHUTH CBOIO POJIb MEAMATOPA HA COBMECTHOI BCTpede (OTBETCTBEHHOCTD 32 0¢3-
OIACHOCTB, KOOPAMHMPOBAHKE JICHCTBUIA, MOIIEPKKa quaora). IIoquepKHyTs OTBET-
CTBEHHOCTB CTOPOH 32 IIPHHSATHE PEINEHUS; O0CYIUTh EPEUCHb YYaCTHIKOB Oynymei
BCTPEYH, IIPEATIOYTUTEIBHOE BPEMs U MECTO BCTPEUH;

e OONArogapuTh 3a 6eceny, OCTAaBUTh KOHTAKTHBIN TENE(OH U IAMATKY O IpOrpamMMe

[IpaBuia BCcTpeun

1. He mepeOuBaTh - y K&XKIOTO €CTh BO3MOXKHOCTB OBITH BEICITYIIAHHBIM /10 KOHIIA.

2. He ockopOITh, YTOOBI BCE TyBCTBOBAIH Ce0s1 B O€30IIaCHOCTH.

3. Kon(uaeHIMaIbHOCTE — HE PacCKa3bIBaTh OKPYKAIOIIMM, YTO IMPOUCXOIIIIO Ha BCTPEYE
(TONBKO Pe3yIBTAT WM TOJNUCAHHBIN JOTOBOD).

4, Kakplif y9aCTHHK MOKET IPU HEOOXOAUMOCTH IIPEAJIOKUTE CIENATh ICPEPHIB, IEPEHE- CTH
MPOIOJHKEHHE BCTPEUH HA APYTOH IE€Hb.

5. MeauaTop MOXET OTOBOPHUTH € KEM-TO U3 yYaCTHUKOB HACIMHE, a TAKXKE yJaCTHUK C MEaNA-
TOPOM

Jtan 3. Berpeua cTopoH.

1 ¢aza. CoznaHue yca0BHil A1 AUAIOra MEXKIY CTOPOHAMH
B03MOKHBIE JEHCTBUS MEAUATOPA!

1. 3apaHee MOATOTOBUTE MECTO ULl BCTPEYH CTOPOH;
2. IIONPUBETCTBOBATH YYACTHUKOB, MOOJIATOAAPHTS 3a TO, YTO MPHIIITH, ECITH HEOOXOMMO — O~
3HAKOMHTB YYaCTHUKOB JAPYT C APYTOM;

3. OOBABUTE LIEIH BCTPEYH, OTJIACHTH PaBUia, 0003HAYUTE MMO3UIIUIO MEIHATOPA,;

4. OOBSIBUTH OCHOBHBIC ITYHKTHI IOBECTKU JHS
2 ¢aza. Opranuzanus AMAJI0ra MEKAY CTOPOHAMH

3amava: OpraHn30BaTh B3aMMOIIOHIMAHKE B IIPOIECCE TUATIOTa.
Bo3MmoxHBIE ACHCTBUS MeaUaTopa:

1. IpeaI0KUTH CTOPOHAM PACCKa3aTh CBOIO BEPCHIO CIIYYUBIIETOCS U €r0 MOCICACTBHUS;
2. IPEAJIOKUTH CTOPOHAM BBICKA3aTh CBOE OTHOIICHHUE K YCIIBIIIAHHOMY
3. IOJIEPKATE JUAJIOT MEKITY CTOPOHAMH IIO OBOJY CUTYallMH U €€ MOCIICICTBUM.
B x07i€ BCTpe4H HEOOXOIMMO TPaHC(HOPMHPOBATH HETATHBHBIE BEICKA3BIBAHHSA TaK, YTOOBI 3TO
IIOMOTa- JIO KOHCTPYKTHBHOMY AUAJIOTY, ¥ yCHIMBATh O3UTUBHEIC UICH U IIATH IO OTHOILICHUIO
ApYyT K Apyry
3 daza. Iloxaep:kKa BOCCTAHOBHTEILHBIX AeliCTBHIA Ha BeTpeve M (huKcanusl pemeHni
CTOPOH.

3agauu:

1. moIep kaTh MOHUMAaHNE U IPU3HAHUE [TOCNEACTBU KPUMHHAIBHOM CUTYaIuy,

2. IoAep KaTh U3BUHEHUS U NIPOLICHUE;
3. HHAIIMAPOBATH MOUCK BAPUAHTOB PEIICHUH U aHAIN3 IIPEIUIOKCHUIA,
4, 06cymuTh 1 3apUKCUPOBATH B3AaUMONIPHEMIIEMBIE BAPUAHTEI PA3PEIICHUS CUTY Al

5. 06CyIUTh ¥ IPUHATH MEXAHU3M PEATU3ALUU PEIICHHM.
4 paza. O0cy:xaeHue Oyaymero.
3amaua: moaIepKaTh MPOSKTHPOBAHKE Oy IyIIEr0 yYaCTHUKOB.
Bormpocs! 1jis 06Cy KACHUS:
e uro OyI€Ib AETaTh, €CIIU MONALEUIb B IIOXO0XKYIO CUTYaIHIO,




® UTO HYXHO CAeNarh, 4TOOBI OJOOHOE HE MOBTOPHIIOCH;
e Kakyro npodeccuio (COEUaTIbHOCTD) X0UEIhb MOIYYUTh M KTO MOXKET HOAEPKaTh TEOS
B 3TOM;
e ueM OyZAenb 3aHUMATECS B CBOOOAHOE BPEMSL, ECTB JIU JKEJIAHUE 3aHUMATbCA B KAKOM- JIU-
60 KpyKKe, CEKIIUHU, KITyOe 1 KTO MOKET IIOMOYb 3TOMY OCYIIECTBUTHCSL.
5 daza. 3axir04eHHe corIameHns
3amaua: 3apUKCUPOBATh JOCTUTHYTHIE PE3YJIBTATH K JOTOBOPEHHOCTH.
Bo3MOXHBIE IEHCTBUS MEaUATOpA:
e (hUKCHUPOBATH PEUICHHUS M YETKUM TUIaH UX pealu3aIii;
e 00CyIuTh, UTO JENaTh, €CIIU IUIaH HE OyAET BHINOIHEH;
e 3a()MKCHPOBATH YCTHOE COIJIAIIEHHE MK MHCEMEHHEIN JOTOBOP.
6 daza. Peduiexcus BcTpeun
e 00CyIuTh, yIOBJIETBOPEHBI JIM YYaCTHUKH BCTPEUCH, OCTAJIOCH JIM YTO-TO HEJOTOBOPEH-
HOE?
® CIPOCHUTH, YTO BXKHOTO AJIs C€0s1 OHM y3HAIIU B PE3YJIbTATE BCTPEUH.
[Tocne BeTpeun, IO BO3MOKHOCTH, OPraHU30BATh YAETUTHE C PACCKa30M CTOPOH JAPYT APYTY O
cebe (KTO 49TO JIIOOUT, YeM 3aHUMAETCS, B YEM YyBCTBYET CBOKO YCIIEIIHOCTE)
Ananutnyeckas Oecena (MokeT NIpoXOAUTH Yepe3 2-3 HedeIHn)
3apaun:
1. mpoBecTH pedIIEKCUIO pe3yIbTaTOB MEANALIIH;
2. BBISICHUTb, BBIIIOJHEHO JIA JOCTUTHYTOE COTJIAICHNE;
3. 06CyquTh IEHHOCTH BOCCTAHOBHUTENBHOIO CIIoco0a pa3peleHnss KOH(IUKTOB U KpUMHUHAIIb-
HBIX CUTYarui.
Bomnpocs! ajs 00cy:kaeHus ¢ MOAPOCTKOM M €r0 POAUTEISAMU:
® KaK pa3BUBAIOTCS BAIlM OTHOILICHUS M KaK BBIIOJHSIETCS JOTOBOP?
® YTO BaXHOTO AJIsI ce0s BB IOHSUIN B PE3YJIBTATE BCTPEUN ?
® paccKaszajd JHU IpO MEAUANMIO APY3bsM, 3HAKOMBIM, KaK OHH K 3TOMY OTHECIIHCH?
e OBIBAIOT JIM Y HUX CUTYyalllH, IJI€ HY>KEH MEIUATOP, TOCOBETOBAIU ObI OOPATUTECS K Me-
JuaTopam?



